
Aware of the needed actionAware of the needed action

Understand its meaning and the expected resultUnderstand its meaning and the expected result

Believe that the action is real and will workBelieve that the action is real and will work

Feel good about taking the actionFeel good about taking the action

Feel ownership for the action (a personalFeel ownership for the action (a personal
responsibility for taking action)responsibility for taking action)

Feel empowered to take action (having the rightFeel empowered to take action (having the right
and knowledge and freedom to take the action)and knowledge and freedom to take the action)

Know that taking this action will make a differenceKnow that taking this action will make a difference
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UNDERSTANDINGUNDERSTANDING
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OWNERSHIPOWNERSHIP
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Figure 1. Mobilizing personal action.Figure 1. Mobilizing personal action.
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